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|Corrections I

First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Low Medium FCR Total
Corrections 606 3 609
453 1 454
Customer Company Total 606 3 609
453 1 454
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Low Medium MIR Total
Corrections 606 3 609
30 0 30
Customer Company Total 606 3 609
30 0 30
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Incident Report
As of 11/2/2010

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Low Medium ATTIR Total
Corrections 606 3 609
0.16 0.05 0.16
Customer Company Total 606 3 609
0.16 0.05 0.16
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Low Medium MR Total
Corrections 606 3 609
13 0 13
Customer Company Total 606 3 609
13 0 13
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Low Medium ATTR Total
Corrections 606 3 609
0.65 1.07 0.65
Customer Company Total 606 3 609
0.65 1.07 0.65
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Detail
INC000000190204  Gary Blair PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR:
INC000000191758  Todd Hilliker Application None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR:
INC000000194325  Melody Smith Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000196566 Bruce Wilcox Telecom Hardware None TIR Missed: No TIR: 0.14
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.24
INC000000196847  Tom Patterson Mobile Devices None None TIR Missed: No TIR: 0.62
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.62
INC000000197077  Richard Laursen PC/Laptop Hardware None TIR Missed: No TIR: 0.50
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.50
INC000000197403  Sherry Kesler EIS Hardware None None TIR Missed: No TIR: 0.79
Diebold Dennis Rogers Corrections Low Closed TTR Missed: Yes TTR: 43.80
INC000000197552  Clayton Ricord None None Interstate Compact Offender Tre TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 4.61
INC000000198069 Danny Herring Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Dan Barrett Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198126  David J Owens PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198146 Lorie Bishop Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198175  Steven Holfeltz None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198176 Michelle Hilton PC/Laptop None None TIR Missed: No TIR: 0.14
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.49
INC000000198181  Charles Petersen Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198212  Jason Payne Application Error Internet Explorer TIR Missed: No TIR: 0.23
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 2.05
INC000000198217 Jon Cook PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000198229  John L Baxter PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR:
INC000000198265 lan E Adams None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198291 Tom House PC/Laptop Performance None TIR Missed: Yes TIR: 2.59
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 3.05
INC000000198310  Gary Sessions Application Error State Payroll Time Entry Systen TIR Missed: Yes TIR: 4.26
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 4.47
INC000000198328 Lynda Hamilton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198357  lan E Adams PC/Laptop Performance None TIR Missed: No TIR: 0.41
Rural South Desktop Support Joel Finlinson Corrections Low Closed TTR Missed: No  TTR: 0.41
INC000000198404  Lynett Witt None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198431 Dennis Baker Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198447 Leisa Bankhead None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198478 Nancy Hopfenbeck Application Error Microsoft Word TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198495  Jackie Pino Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.42
INC000000198541 Tracy Curtis None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198568  Janeen Torres None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198571 Louis Heath Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198593 Eric Price None None Novell GroupWise TIR Missed: Yes TIR: 1.47
Application Services Eva Cornish Corrections Low Closed TTR Missed: No  TTR: 1.63
INC000000198596  Natalie Wojtech None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198597  Eric Price Network None None TIR Missed: No TIR: 0.24
Rural Central Desktop Support Richard Packer Corrections Low Closed TTR Missed: No  TTR: 0.24
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INC000000198598  Cathy Hinckley Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198608  Evelyn Lawrence Server Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198628 None None Jail Executive Management Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198632  Carrie Cochran None None Jail Executive Management Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198636  Gena Caldwell None None Jail Executive Management Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198641 Blake Beesley PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.89
INC000000198659  Keli Buchanan None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198683 Kendell Phillips None None Internet Explorer TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.69
INC000000198690  Donna Hood None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198696  Rosemary Martineau Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198708 None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198730 Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198737  Terron O Barney None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198770 Igbal Hossain None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198798 Marc Daniels None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000198932 Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000198959  Lewis Harris None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000199005 Igbal Hossain Network None None TIR Missed: No TIR: 0.15
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.69
INC000000199019  Alan White PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199022  Alan White PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199072  Jordan Thomson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199147  James Seth Johnson PC/Laptop Virus None TIR Missed: No TIR: 0.20
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000199153 Leatrice Foster None None Internet Explorer TIR Missed: No TIR: 0.36
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.36
INC000000199223  Aaron Horsley None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199230  Sue Whittington Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199242  Cami Ford None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199250 Darrell Meier Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.58
INC000000199256  Renee S Springman None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199278 Natalie Wojtech None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199318  Renee S Springman None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199351 Gary L Larsen Application Error Internet Explorer TIR Missed: Yes TIR: 1.1
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 1.11
INC000000199366  Greg Peay None None Adobe Acrobat 9.0 Pro TIR Missed: Yes TIR: 1.52
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.52
INC000000199390  Billie Rogers None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199402  Holly Mageras None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000199420 Erin Nielsen PC/Laptop Virus None TIR Missed: No TIR: 0.49
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.50
INC000000199431 Paul Mac Peterson None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000199436  Eric Price Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199439 Kevin Rutter None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199454  Deborah Davidson Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199485  Adrian Woodmansee None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199490  Seth Robinson None None Internet Explorer TIR Missed: Yes TIR: 2.78
Metro D North Desktop Support  Rodney Peterson Corrections Low Resolved TTR Missed: No  TTR: 2.78
INC000000199498  Jodi Huyboom None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199523  Carol Wittenbach None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199556  Sherry Kesler EIS Hardware None None TIR Missed: No TIR: 0.21
Diebold Dennis Rogers Corrections Low Closed TTR Missed: Yes TTR: 9.14
INC000000199571 Carol Wittenbach Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199582  Vaun Christensen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199606  Charles Mason None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199635 Gene Tabish Application None None TIR Missed: Yes TIR: 2.04
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 3.10
INC000000199645  Charles Mason None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199661 Lonnie Cox None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199667  Jerry Aaron None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000199691 Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199696  Darl Hamberlin None None Interstate Compact Offender Tre TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199719 None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR:
INC000000199728  Charlene Burningham None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000199732  Brenda Oliekan None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Medium Closed TTR Missed: No  TTR:
INC000000199736  Ronald Herbert None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR:
INC000000199743  Sierra Schilling None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000199746  Shelley Robbins None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000199751 Chet Bateman None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000199752 None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000199754  Charlotte Van Straten None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000199755  Debbie Parenzin None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000199756 None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000199760  Geraldine Schmidt None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000199763  Sharalee Boothe None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199792  London Stromberg PC/Laptop Error None TIR Missed: Yes TIR: 2.71
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 2.71
INC000000199823  Christopher Roberts None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000199861 Aleata Baird Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199864  Kent Davis Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199873  Janet McBride Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.96
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.96
INC000000199875  Jon Marrott PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199882 Laurie Reiser None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000199888 Del Honeycutt Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199912 James Garrett Application None None TIR Missed: No TIR: 0.52
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.90
INC000000199919  Cynthia Bulkley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199932 Janet McBride PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199943 Stephen Tebben None None None TIR Missed: No TIR: 0.00
Capitol Hosting Jill Berman Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000199950  Janet McBride None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000199984  Melissa Bain Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.77
INC000000199997 Terrie Heath PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200012 Michael Buchanan Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200076  Jason Payne None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.46
INC000000200095  Christie Trujillo Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200098  Vicki Denbow PC/Laptop Hardware None TIR Missed: No TIR: 0.26
Rural South Desktop Support Scott Jesienouski Corrections Low Closed TTR Missed: No  TTR: 0.26
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INC000000200099  Timothy Peterson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200103  Kim Fuller Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200106 Mark Holding Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200109 Al Whitehorse Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200112  Thomas McKee Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200113 Elizabeth A Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200132  Steven Holfeltz None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200134  Kevin Rutter Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200149  Renee S Springman None None Medical Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200210  Greg Peay None None Symantec AntiVirus TIR Missed: Yes TIR: 2.58
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 2.58
INC000000200220 Darrel Bagley None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200221 Bonnie Vreeken None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200281 Janeen Torres None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200334  Perri Flory Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200345 Troy Gogan PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200346  Janeen Torres None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200381 DeeAnn J Stohel Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000200389  Bert Tuft Telecom Call/Receive Telephone TIR Missed: No TIR: 0.10
Voice Operations Pete Gall Corrections Low Closed TTR Missed: No  TTR:
INC000000200389  Bert Tuft Telecom Call/Receive Telephone TIR Missed: No TIR: 0.00
Voice Operations Pete Gall Corrections Low Closed TTR Missed: No  TTR:
INC000000200390  Rich Glenn Application None Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200406  Calvin Fox None None Jail Executive Management Sys TIR Missed: Yes TIR: 1.32
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.86
INC000000200431 Stephen Francis PC/Laptop Performance None TIR Missed: Yes TIR: 4.39
Metro D North Desktop Support ~ Rodney Peterson Corrections Low Resolved TTR Missed: No  TTR: 4.39
INC000000200502 David J Owens PC/Laptop Virus Systm Microsoft Windows XP PI TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200512  Julie Strickland PC/Laptop Error Microsoft Windows Server 2003 TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200521 Clyde Kramme Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200526 Parm Patrick Application Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200528 Clara Jarvis PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200533 Rosemary Martineau None None Dentrix TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200541 Teresa Whitney None None Navision Offender and Recipien TIR Missed: No  TIR: 0.82
Metro C Hosting Devin Calcut Corrections Low Closed TTR Missed: No  TTR: 3.58
INC000000200546 Clara Jarvis Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200551 Deanna Anderson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200554  Wilma Ashley None None Financial Information Network TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200555 Kenneth Glenn PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200559  Lewis Harris Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000200563 PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200571 Clark Jorgensen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200576  Carolyn Nordell Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200582 Kathy M Robertson None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.23
INC000000200595  Janeen Torres Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200629  Ashleigh Fraser Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.12
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000200635  Katie Bennett None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200671 Lisa Stewart Application Error Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200688 PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200693  Sandra Fitzsimmons PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200744  Sandra Fitzsimmons None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000200746 Emily McRoberts None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000200759 Christopher Hopkins Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200768 None None Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.47
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 2.98
INC000000200805 Robert Bond None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200811 Steven Jolley PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 6.42
INC000000200836  Aleata Baird None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000200845 Paula Vigos Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200857  Patricia Goss Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.16
INC000000200862  Michael Markham PC/Laptop Error None TIR Missed: Yes TIR: 1.16
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 6.42
INC000000200885 Dianna Lott Network None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200902  David L Puett None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200907  Julie Wardle None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200920  Christopher Hopkins Application Password Utah Master Directory TIR Missed: No TIR: 0.03
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000200927 Mandy Winters None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200931 Mary Brockbrader Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200934  Brittany Gilbert None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200960  Jed Bartholomew None None Inmate Phones TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000200994  Louis Heath None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201013 Raymond Knight None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201028  Gary Sessions Application None Microsoft Windows Operating S' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201033  Connie K Diamond Application None Microsoft Windows Operating S' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201037  DeeAnn J Stohel Application None Microsoft Windows Operating S' TIR Missed: No  TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201078  Calvin Fox PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
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INC000000201084  Bonnie Vreeken Application Password Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201143  Todd Hilliker Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201155 Donna Severance PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR:
INC000000201158 Ericson Smith Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201159 Troy Gogan None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.05
INC000000201184  Marc Puckett None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201194  Kim Pivonka None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000201256 Rachel Willmore Telecom Call/Receive None TIR Missed: No TIR: 0.36
Voice Operations Lois Schow Corrections Low Closed TTR Missed: No  TTR: 0.71
INC000000201272 Keven Christensen Server Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201361 Betty Jo Tripp None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201426  Jessica Cook Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201430  Jessica Cook None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201440  Jon Perry Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.09
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.45
INC000000201451 Kimbra Flanders None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201463 Brooke Bown Application Error Offender Tracking TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201464  Tracy Nunley Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201465  Julie Strickland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000201467 Rawlin Anderson Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201468  James Allred Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201471  Vaun Christensen Application Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201479  Julie Strickland Network Incident Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201483  Kellie McCleery Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201495  Kellie McCleery None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201497 Brickell Johnson Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201584  Brett Butler Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201622 Everett Ekker PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201636 Rick Howe Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201684  Erin Nielsen Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.29
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 5.92
INC000000201688 Sherri Kielsmeier PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201702 Tanya Valdez Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201716 Raymond Merrill Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201751 Linda Orgill None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201829  Sherry Kesler None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201839  Steven Sargent None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000201848 Larry Benzon Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201849  Brenda Clark PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201876 Donald Bittner Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201930 Tim Green Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201979 Kopelani Pei Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000201984  Dalain Smith Application Password Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202066  Kellie McCleery None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202106 Michael Markham PC/Laptop None None TIR Missed: No TIR: 0.69
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 3.73
INC000000202137 Neil Halladay PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202172 Erin Nielsen EIS Hardware None None TIR Missed: No TIR: 0.27
Diebold Dennis Rogers Corrections Low Closed TTR Missed: Yes TTR: 7.98
INC000000202206  Cory Hatch None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202234  Brenda Oliekan None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202246  Cory Hatch None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202248 Jennifer Starks PC/Laptop Virus None TIR Missed: No TIR: 0.52
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 2.78
INC000000202249  Gary L Larsen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202275 Wenda Stoker Network None None TIR Missed: No TIR: 0.03
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.48
INC000000202312  Joni Truijillo None None Financial Information Network TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000202411 Mike Hansen Application Reporting Internet Explorer TIR Missed: No TIR: 0.17
Enterprise Security Bart Grant Corrections Low Resolved TTR Missed: No  TTR: 2.78
INC000000202411 Mike Hansen Application Reporting Internet Explorer TIR Missed: No TIR: 0.00
Enterprise Security Bart Grant Corrections Low Resolved TTR Missed: No  TTR: 2.78
INC000000202416  Laurie Carter Telecom Dial Tone Telephone TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.16
INC000000202419  Laurie Carter Telecom Call/Receive None TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.21
INC000000202423  Steve Yeates None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202454  Donald Bittner Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202458  Alisha Pritchard Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202469  Judith Wardle None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202520  Steven Ostler None None None TIR Missed: Yes TIR: 1.51
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 4.49
INC000000202563 Jerry Jensen PC/Laptop None None TIR Missed: Yes TIR: 2.10
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 212
INC000000202569  Jacob Wolsey Server Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202718  Nina Williams Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.20
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.99
INC000000202733 Tanya Valdez Application None None TIR Missed: No TIR: 0.80
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.80
INC000000202738  Jerry Jensen None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202751 Emroy Byington None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000202791 Michelle Bartlett None None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202813  Dave Coombs Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000202823 Debra James None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202834  Sandra Fitzsimmons None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000202841 Scott West None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202844 Reyna Cameron Application None PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202858  John Capell None None Internet Explorer TIR Missed: No TIR: 1.00
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 1.00
INC000000202866  Neil Halladay None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202871 Lisa Neilson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202879 Julie Wardle PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202909 Kimbra Flanders Application None None TIR Missed: No TIR: 0.34
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 5.07
INC000000202932 Matthew Page None None Internet Explorer TIR Missed: No TIR: 0.96
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 4.05
INC000000202952 Deon Walser None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202976 Channa Anderson PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Lane Adams Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000202992 Petty Schwemmer Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203033 Laurie Carter None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203054  Cory Hatch None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203072  Dirk Witkamp Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203074  Corey Krebs None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000203080  Jack Beck None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203083  Kathy M Robertson None None Adjudication TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203221 Kevan Penrose None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203243  Kelly Worley Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203245  Sherri Schumann Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203247  Julie Strickland Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203255  Alisha Pritchard Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203271 Bryan Ashworth Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203335 Marc Puckett PC/Laptop None None TIR Missed: No TIR: 0.83
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 11.17
INC000000203407 Wendy Ward Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203488  Teresa Devey Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203522 Lisa Stewart Server Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203552 Darrell Meier Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203579 Krystal Widner Application None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Colin Bodkin Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203590 Linda Goudreau None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203594  Carol Wittenbach None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203599  Kathy Scott None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000203600  Carol Wittenbach PC/Laptop Virus None TIR Missed: Yes TIR: 6.38
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: Yes TTR: 6.38
INC000000203606  Tammie Woolsey Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203608  Sherrie Kerr None None internet explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203612  Janet McBride Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.22
INC000000203613  Kathleen Lund None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203652  Jerry Borrowman None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203668  Joann Anderson None None Financial Information Network TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203682  Craig Balls None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203764 Kimbra Flanders None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203839 Matthew Page PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203845 Neil Smith Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203857  Joslyn Pilling PC/Laptop Virus None TIR Missed: Yes TIR: 2.29
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.29
INC000000203875  Troy Kennedy Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203877 Clara Jarvis PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203894  Joslyn Pilling EIS Hardware None None TIR Missed: No TIR: 0.36
Diebold Dennis Rogers Corrections Low Closed TTR Missed: Yes TTR: 17.81
INC000000203914  Janeen Torres None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000203953  Troy Kennedy Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000203955 Jon Cook Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203956  Kim Howick Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203958  Allen Kiesel Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203962  Alan Hurst PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000203993  Alfonso Truijillo PC/Laptop None None TIR Missed: No TIR: 0.21
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.21
INC000000203997  Jessica Cook PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204005  Steve Williamson Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204010 Jennifer Shipman PC/Laptop None None TIR Missed: No TIR: 0.04
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000204029  Troy Kennedy Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204102  Sherry Kesler Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204169 Al Whitehorse None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204194  Shelley Gipson Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204198  Jerri H Ivie None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204227  Susan Brown None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204230 Kathy M Robertson None None Adobe Contribute TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204235  Nicholas Bricker Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Bill Hall Corrections Low Resolved TTR Missed: Yes TTR: 19.98
INC000000204279  Phillip Rodriguez None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.09
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INC000000204294  Vicki Denbow None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204300  Judith Wardle None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204303  Vaughn Howard Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204350 Raymond Knight None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204388  Joseph S Doman Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204431 Nori Huntsman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204462  Mike Hansen None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204488  Jane Chamberlain PC/Laptop Performance None TIR Missed: Yes TIR: 1.04
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.46
INC000000204512  Wolfgang Mannweiler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204513  Glenn Smith None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000204553 Glenn Smith PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204564  Sandra Fitzsimmons Network Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204590  Jeremy Poor None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204626  Sandra Fitzsimmons None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000204627  Valynn Espinoza None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204642  Tanya Ekker None None Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000204717  Robb Strong None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000204771 Blake Beesley Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.15
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.70
INC000000204783 Wade Gee Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204784  Joel White Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204814  Kimbra Flanders None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204820 Harvey VanKatwyk None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204859  Steven Ostler Network Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204898  Gary Robbins None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204921 Henry Schwemmer PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204922 Jan Curnutt PC/Laptop Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000204999  Andy Olmos Jr None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205034  Roy Bickel Jr Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205062 Devin C Knaphus Application Password Utah Master Directory TIR Missed: No TIR: 0.60
Help Desk Brenda Treadway Corrections Low Resolved TTR Missed: No  TTR: 0.60
INC000000205080  Craig Balls None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205121 Dan Dansie None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205122 Jerry Jensen Application Password PGP TIR Missed: No TIR: 0.10
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000205200  Wilma Ashley None None Novell eDirectory TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 4.80
INC000000205256  Lynda Roberts Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000205258 LeeAnn Jentzsch None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205263  Kiley Willis None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205281 Jim Ingle Jr None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205288 Wendy K Armstrong None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205290  Jim Ingle Jr None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205344 Donna Hood Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205362 Jane Chamberlain None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205377  Cody Anderson None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205392 Kent Jolley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205437 Jennifer Shipman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000205452  Cynthia Pedro None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205496  Donna Hood None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205547  Steven E Baker Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205560  Jeania Kennedy Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205561 Nicole Zenger Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205563  Eli W Ernest Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205565 Brandon K Brown Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000205606 \Wade Gee PC/Laptop Error Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205639 Louann Sims None None Internet Explorer TIR Missed: No TIR: 0.29
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 4.39
INC000000205656  Ed Thacker Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205672  Troy Yates None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205776  Rohn C Peterson Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205779  Jared M Bonkosky Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205800  Rick T Smith None None Novell GroupWise TIR Missed: No TIR: 0.71
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.25
INC000000205822  James Campos PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Corrections Low Resolved TTR Missed: No  TTR:
INC000000205857 Edward Simmons PC/Laptop Virus None TIR Missed: Yes TIR: 3.50
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 9.06
INC000000205872  Sherry Kesler EIS Hardware None None TIR Missed: No TIR: 0.31
Diebold Dennis Rogers Corrections Low Resolved TTR Missed: Yes TTR: 31.91
INC000000205876  Wade Gee PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205883  John L Baxter Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205889 Lance K Christensen Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205893  Jacob Romero Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000205975  Annie Hobbs None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206030  Dennis Gordon Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206034  Pauline Sturdy Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00

Page 108 of 704



Incident Report

As of 11/2/2010
|Corrections I
INC000000206037 Laurene Boyer None None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206042 Damon Parcell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206057  Jerry Jensen PC/Laptop Error None TIR Missed: No TIR: 0.16
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.60
INC000000206097 Laurene Boyer None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206181 Steve Turley None None Remedy Asset Management TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206197  Stephen Tebben None None Symantec AntiVirus TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206219  Kathy M Robertson None None Training Records TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206257 J Lowe Barton Jr None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206294 Ammie Simpson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206296 Jennifer Weindorf PC/Laptop Virus None TIR Missed: No TIR: 0.21
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 2.24
INC000000206313  Jeb Christensen Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206349 Pamela Swindlehurst Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206359 Larry Bench None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206391 Michele Finlayson PC/Laptop Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206474  Dane Thurston None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206520  Louis Heath PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206584  Juliann Taylor Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000206587 Kent Davis Network Incident None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206597  Robert V Reeder Application None PGP TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206623 Kathy Galbraith None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000206737  Jennifer Weindorf None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000206815  Milton Potter PC/Laptop Hardware None TIR Missed: No TIR: 0.93
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 2.22
INC000000206857  Ken Shelton None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000206974 Doug Chambers None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207149  Amy Krambule None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207182 David Worthington None None PGP TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207198  Claudette Winegar PC/Laptop Hardware None TIR Missed: No TIR: 0.48
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.48
INC000000207207  Claudette Winegar Network None None TIR Missed: No TIR: 0.15
Metro C Hosting Robert England Corrections Low Resolved TTR Missed: No  TTR: 0.15
INC000000207240  Jed Bartholomew None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207242 David Worthington None None PGP TIR Missed: No TIR: 0.16
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.16
INC000000207244  Devin Blood None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207283  Alan Rogers None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207292  Sherri Schumann None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207363  Nichole Hearell None None Novell GroupWise TIR Missed: Yes TIR: 1.06
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 1.06
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INC000000207419 Peggy Monson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000207424  Terry Jeffries None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000207426  Bill Kersey None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000207432  Dalain Smith None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000207433  Robert Eckman None None None TIR Missed: No TIR: 0.00
Capitol Hosting Jill Berman Corrections Low Resolved TTR Missed: No  TTR: 0.03
INC000000207443  Laura Cook None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000207450  Angie Haifley Telecom Call/Receive Telephone TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.37
INC000000207455 Mary Brockbrader None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000207502 Laurene Boyer None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000207512 Matthew Page Network None None TIR Missed: No TIR: 0.49
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.85
INC000000207540 Mike Gardner None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207552 Michael Colebrook Network Error None TIR Missed: Yes TIR: 1.77
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.69
INC000000207563  Suzi Padgett None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207629  Rodney Wirthlin None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207650  Catherine Gunderson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207685  Martell Nokes Application Error None TIR Missed: No TIR: 0.36
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.36
INC000000207712  Darl Hamberlin PC/Laptop Performance None TIR Missed: Yes TIR: 1.17
Metro D North Desktop Support ~ Ryan Casey Corrections Low Resolved TTR Missed: No  TTR: 1.17
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INC000000207734  Todd Hansen None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207766  Sarah Torgenson None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207784  Daniel S Thomas None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207807  Sarah Torgenson Application Error None TIR Missed: No TIR: 0.37
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.37
INC000000207817 Lewis Mortensen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207828  Susan Fitzgerald None None Novell GroupWise TIR Missed: No  TIR: 0.31
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 4.06
INC000000207848  Terry Jeffries None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207871 Tim Hibler None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207901 Jeff Moore Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207936  Jeanette Sevy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000207973 Noelle Schirle None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000208013 Don Green Jr Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208085 Richard Hayes PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Vicki May Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208133  Teresa Whitney None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208174  Tracy Dawson Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000208266  Annie Hobbs None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208279  Louann Sims None None None TIR Missed: Yes TIR: 1.28
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.28
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INC000000208324  Barbara Romero None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.13
INC000000208331 Mike Priddy None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208344  Diana Mauritz Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208366  Eric Barker None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208475 Donald Morrell None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208477  Michael C Tracy PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208515  Teresa Whitney None None Navision Offender and Recipien TIR Missed: No  TIR: 0.17
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.17
INC000000208555  Martin Pick None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208575 Doug Lamping Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208612  Valli Lundell Telecom Hardware Telephone TIR Missed: Yes TIR: 2.89
Voice/Data/WAN Services Mark Thomas Corrections Low Resolved TTR Missed: No  TTR: 2.89
INC000000208617 Lance Edwards None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208643  Judith Wardle None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208666  Jennifer Weindorf None None Adobe Acrobat 9.0 Pro TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208667  Jennifer Weindorf None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208670  Brent Webb None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208674  Dianna Lott Network Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208684  Amy Monson None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000208707  Joni Truijillo None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208732  Wilma Ashley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208738 Marianne Hall Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208782  Kim Pivonka Network Incident None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208799  Dianna Lott PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208802  Tiffani Allen PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208803  Aleata Baird PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208804  Clifford Cardall Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208806 Daryll Healey Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208808  Valli Lundell PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208818  Joel White Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000208956  Cathy L Davis Application Password Utah Master Directory TIR Missed: Yes TIR: 1.23
Help Desk Brenda Treadway Corrections Low Resolved TTR Missed: No  TTR: 1.23
INC000000209028 Lynn C Kendall PC/Laptop None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 497
INC000000209049 Birdie Higbee None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209054  Michael Robinson Network Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209061 Shane Heaps Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209071 Steven Pyper PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000209098  Jason Behunin None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209110 Bart Oakley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209111 Jerry Jensen None None None TIR Missed: No TIR: 0.14
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.71
INC000000209118 Susan Brown None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209130  Lonnie Cox None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209135 Linda McLelland Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.05
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.09
INC000000209206  Jesse Bowman Network None None TIR Missed: Yes TIR: 1.97
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 7.60
INC000000209209 Mary W Jensen None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209231 Gregory Jolley None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209268  James Williams None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209275  Charlene Lopez Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209290 Dane Isbell None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209328  Kate Johnson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209404  Mark Colby Wireless Connectivity Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Richard Packer Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209414  Robert Feland IlI None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209458 Lynn C Kendall None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209465  Judy Hyde None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:

Page 115 of 704



Incident Report

As of 11/2/2010
|Corrections I
INC000000209637 Erin Nielsen None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209662  Nickole Lavery PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209690  Brandon Morrill None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209754  Seth Robinson None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209830  Kellie McCleery Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209832 Marianne Hall Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209838 Ed Thacker Application None Offender Tracking TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209841 Aleata Baird Application None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209924  Suzi Padgett None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209929 Terry Marshall PC/Laptop Virus None TIR Missed: Yes TIR: 4.78
Rural Central Desktop Support Jay Barfuss Corrections Low Resolved TTR Missed: No  TTR: 4.86
INC000000209940 Lynda Hamilton None None Interstate Compact Offender Tre TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000209986 Damon Parcell None None Internet Explorer TIR Missed: No TIR: 0.61
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.89
INC000000210014  Kenneth Christison None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210023 Michael Little None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210035 Mitch Carver Application Password Utah Master Directory TIR Missed: No TIR: 0.28
Help Desk Eileen Dubach Corrections Low Resolved TTR Missed: No  TTR: 0.28
INC000000210044  Gary L Larsen PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210116 Edye Mayer None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000210134  Aleata Baird Application None Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210147  Julie Strickland PC/Laptop Error Microsoft Access TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210153  Shane Wade Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210210  Debra James None None Microsoft Office Professional 20 TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210227  Michael Spilker None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210265 Donald Bittner None None Symantec AntiVirus TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210369  Linda White None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210384  Connie K Diamond PC/Laptop Performance None TIR Missed: Yes TIR: 2.55
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 2.55
INC000000210390  Stephen Dobson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210395 Jason Loertscher PC/Laptop Virus None TIR Missed: No TIR: 0.21
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.21
INC000000210432  Geraldine Schmidt Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210434  Bonnie Vreeken None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210442 Bonnie Vreeken None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210445 Bonnie Vreeken None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210532  Jaeme Solis Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210536  CIiff Butter None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210595  Aleata Baird Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000210653  Chris Floyd None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210685 Ed Thacker Application Password Utah Master Directory TIR Missed: No TIR: 0.27
Help Desk Eileen Dubach Corrections Low Resolved TTR Missed: No  TTR: 0.27
INC000000210706  Shelby Nielson None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210709  Jerry Pope Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.04
INC000000210729  Terry Egan None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210733  Brent Webb PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210760  Julie Strickland Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210764  Julie Strickland PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210785 Branwen Miller Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210867  Jerrid Dockery None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210891 Heidi Johnson PC/Laptop Performance None TIR Missed: No TIR: 0.07
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000210924  Carolyn Taylor Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210947 Lynn C Kendall PC/Laptop None None TIR Missed: No TIR: 0.44
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 6.39
INC000000210958 Laurie Reiser None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000210999  Claudette Winegar None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211037  Sheri Nelson None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211046 Kelly Long None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00

Page 118 of 704



Incident Report

As of 11/2/2010
|Corrections I
INC000000211074 Clark Holladay None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211080  Amanda V Robinson None None Jail Executive Management Sys TIR Missed: Yes TIR: 2.25
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.25
INC000000211086 Terry Marshall None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211092 Kathy Galbraith None None Action Request System TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211129 Joe Coombs PC/Laptop Hardware None TIR Missed: No TIR: 0.15
Metro C Desktop Support Troy Buchanan Corrections Medium Resolved TTR Missed: No  TTR: 215
INC000000211184 Amanda V Robinson None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211209  Jennifer Payne None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211249  Joseph Jensen None None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211282 Jeremy Nielsen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211324  Juan Salas Alcala Network Incident Internet Explorer TIR Missed: No TIR: 0.16
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.88
INC000000211343 Dante Dettamanti None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211348 Kate Johnson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211357 Marci Woodward None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211372 Sibyl Day Print/Copy/Scan/Fax Paper Jam None TIR Missed: Yes TIR: 1.81
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 213
INC000000211406  Antoinette Aiono Telecom Voice Mail None TIR Missed: No TIR: 0.29
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.40
INC000000211491 Brian Gray None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211499 Rodney Eskelson Network None None TIR Missed: No TIR: 0.94
Metro C Network Tim King Corrections Low Resolved TTR Missed: No  TTR: 0.94
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INC000000211525 Emroy Byington None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211527  Terry Lewis None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211587 Dan W Blanchard Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211588 Sally Powell Application Error Remedy Asset Management TIR Missed: Yes TIR: 3.37
Internal Application Development aiBeth Hendricks Corrections Low Resolved TTR Missed: No  TTR: 3.73
INC000000211590 Jackie Pino Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211593  James Hudspeth Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211597 Kent Davis PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211622 Emilie Kobler Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211644  Michael C Tracy None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211649  Ann Skinner None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211700 Rodney Merchant Server Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Medium Resolved TTR Missed: No  TTR: 0.00
INC000000211777 Terry Dowe Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211798 Douglas Schut PC/Laptop Hardware None TIR Missed: No TIR: 0.45
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 5.75
INC000000211810 Freddy Cordova Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211825  Suzi Padgett None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211857  Adam Yorgason None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000211995 Melvin Coulter None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000212000 Darlene Peterson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212016  Jerry Jensen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212034  Todd Carter PC/Laptop Performance None TIR Missed: No TIR: 0.14
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.38
INC000000212041 Russ Armstrong None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.20
INC000000212056  David D Rutledge Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212135 Linda Goudreau None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212167  George Craven None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212196 Joel White PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212263  Cathy Hinckley PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212265  Cathy Hinckley PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212269  Kent Davis Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212271 Brett Nelson Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212278  Julie Strickland Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212280 Al Whitehorse Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000212304  Jeremy Brown Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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